
Warranty Exclusions
•	 House movement, resulting in adjustments of doors, 

windows etc.

•	 Hinged and sliding door closers.

•	 Sliding door/s coming off the tracks.

NB: Out of warranty servicing and maintenance works 
available. Please contact our office for price estimate.

•	 Pet doors.

NB: the inclusion of a pet door on a security door means 
the door is no longer classified as a security item.

•	 Replacement keys.

NB: keys keyed- alike (to a key provided by you) will not 
be provided with additional keys.

•	 Defects or damage caused by matters outside of the control 
of Davcon Security Screens, including (without limitation) 
accident, alteration of the product in any way, fire, abuse, 
misuse, wear and tear or failure to follow Crimsafe’s 
instructions with respect to cleaning or maintenance. 
Please see care guide for further information.

CONTACT US

28 Meadow Avenue
Coopers Plains

Brisbane: 07 3875 2326
Gold Coast: 07 5535 1774

www.davcon.com.au

Conditions  
of Warranty

Please retain your tax invoice (enclosed) to 
make any claims under warranty. Please 
note, it is your responsibility to provide 
Davcon with your proof of purchase details 
in order to make any warranty claims. 

Davcon Security Screens warrants to the 
original purchaser of the products supplied 
and installed under conditions of normal 
use on door locks and barrels for a period 
of two years from the date of installation.

This warranty does not cover defects or 
damage caused by matters outside of 
the control of Davcon Security Screens, 
including (without limitation) accident, 
alteration of the product in any way, fire, 
abuse, misuse, wear and tear or failure 
to follow our instructions with respect to 
cleaning and maintenance. Under this 
warranty Davcon Security Screens shall 
not be liable or responsible for incidental 
or consequential damages or for any 
other direct or indirect damage, loss, cost, 
expense or fee.

Please see enclosed Crimsafe Care Guide 
for details on how to correctly care for your 
Crimsafe products. For further warranty 
conditions and guidelines on your Crimsafe 
mesh please visit www.crimsafe.com.
au/warranty


